Delegate Guide
For The 2nd Platelet Society Meeting
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Welcome to the ReAttendance Platform!
There are some basic steps which every delegate will need to follow to start using the
ReAttendance platform:
1. Firstly, you will receive an email from support@reattendance.com which will contain
a unique access link. Click this link to enter ReAttendance and, if requested, accept
the page cookies as these are essential for the running of the platform.
2. You will then be asked to set up a password and agree to the ReAttendance terms
and conditions:
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3. Next, you can set the Time zone – ensure that you set this to your local time to allow
the schedule to be displayed locally to you.

4. Then you can edit your business card - complete your details, and upload a photo for
the event using the green button, then use the slider to centralise your image:

5. Then Click enable networking, this will allow all delegates to network together.
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6. Finally click on the Live Scheduled event - 2nd Platelet Society Meeting (if prompted,
allow ReAttendance to access your microphone and your camera).
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Lobby
Once you enter the platform you will enter directly to the Lobby. The Lobby provides an
overview of the entire event.
On the right side there are pinned key events for the day, sponsorship details and any
announcements that may be made through the course of the day.

If you want to make any changes to your personal dashboard – you can do so by using the
home button:

Re-enter the meeting by selecting the ‘Live Scheduled Event’ once again. You will be
returned to the lobby as before.

5

Schedule
This tab will show a list of all the sessions that will be taking place each day. You will only be
able to access each of these sessions at the time allocated on the programme.
When you click on a session, you will be taken directly to the Session Stage to view the live
or pre-recorded event.
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Session Stage
This will be where all the live and pre-recorded sessions will be viewed. On the right-hand
side there will also be a Q&A function.
Please type any questions for the presenters into this function, the session hosts will be able
to access and ask your questions.
Due to timings on the day, there may not be time to go through all questions with the
presenters, so please use the business cards to make email contact.
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Expo
This area is for scheduled posters, but we will not be using this section during the Platelet
Society Meeting.
Instead, please join us in gather.town to view all of the meeting posters, communicate
directly with poster presenters, and speak with fellow delegates.
Follow this link to enter the town. The password will only be released during the meeting on
the ReAttendance platform.
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Networking
This area is available for all delegates to network with each other during the event.
You can create networking groups by simply calling each other. There are further details on
how to do this on the page itself.
Networking will only be open during the breaks and the relevant networking sessions, it will
not be accessible when there are events on the ‘Session Stage’.
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Meetings
This area is for pre-scheduled meetings that are set by the organisers, and we do not plan to
use this for The Platelet Society meeting.
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Chat
This is for general event chat through the conference.

Clicking the chat tab from the menu bar will bring up a chat box, you can type a message
here.
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Event Help
The final tab is event help - the team will be on hand through the whole of the event if
delegates need any help.
Please do message the Event Help if you are experiencing any difficulties connecting to
sessions or any other technical issues.
Both the Event Help and facilitators can use this area to broadcast announcements during
the event too.
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Presenters and Discussion Panel Experts
If you are presenting, please be available in good time for the start of your session.
All presenters and discussion panel participants will need to become a facilitator at the start
of each session. You will have a link sent to you which you will need to follow to join the
session.
You will then be introduced and invited to the ‘Session Stage’ by the session chair to either:
•
•
•

Deliver your live presentation.
Take part in a 5-minute live Q&A if your presentation has been pre-recorded.
Join the discussion panel.

Joining a Discussion Panel
ECR CV Masterclass – Monday 29th March
There will be two breakout rooms hosting the following topics:
1: Academic careers & research fellowships
2: Industry & non-academic careers
It will be possible for delegates to drop in and out of each room, however, please be aware
that technical support will need to allocate you to the session from a holding area. This
could take up to a couple of minutes.

Society Discussion Panel – Tuesday 30th March
Delegates have been assigned to discussion rooms based on individual preferences at
registration.
At the start of the session, you will be automatically allocated into a networking room with other
delegates who have expressed an interest in discussing these topics.
Groups have been allocated to include individuals from different institutions and at different career
stages. We hope that by putting together these randomized groups, that you will be able to network
and make connections with people that can help you develop your research. More information about
this session can be found in the programme booklet.
This session will proceed with a break.
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Mentorship Discussion Panel – Wednesday 31st March
In this networking session, delegates will be automatically allocated into breakout rooms.
We would like groups to discuss previous experiences of mentorship, and the purpose of the
mentoring relationship.
These discussions will enable us to develop a mentorship programme that meets the needs of our
members. More information about this session can be found in the programme booklet.
This session will proceed with a break.
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Gather Town Networking and Poster Session Guide
The networking and poster session will be hosted using Gather.Town. This is a proximity-based
conferencing app and will you to explore and interact with other attendees.
Sessions will run from 17:00-19:00 BST on Monday 29th March
(Early Career Researchers only) and Tuesday 30th March (All
attendees).
Getting into the space:
•

Click here link to join the event
Please note that the space is password protected and this will
be shared on the day.

•

Enter your name as you would like it to appear, design your avatar by cycling through the
options and click “Next”.

•

Select your devices (camera and microphone).
Your browser may request permission to use
your camera/microphone. Click on “Join the
Gathering”.

•

Upon entry, you will be in the lobby. A window
will open with the message “Welcome to Gather”.
It has a link to the tutorial, which you can skip or
watch, if you want. After this you will appear in
the conference lobby, where you can start
exploring. You can move using the arrow or “WASD” keys.

Finding people/interacting with each other:
•

On the right side of the screen, a list of participants will appear. You can search the
participants you want to interact with. A direction line will show up, just follow that to reach
the desired participant.

•

Local chat is another way to interact in Gather town. Click on the name of the participant to
chat directly. The chat provides two options, Nearby and Everyone
Nearby - You can chat with people near you.
Everyone - You can chat with everyone in the space.

•

You will be automatically connected by video and audio when you are in certain proximity to
someone else.
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Interacting with objects and poster sessions:
Within Gather.Town there are different types of objects that you can interact
with. When prompted press ‘X’ to launch interaction. To come out of that screen,
either click the ‘x’ in the top right, or press ‘Escape’.
•

Posters have been preloaded on the poster boards and these are split into 3
rooms, as indicated.

•

Each poster is within a private space so you can talk directly with the
presenter/other attendees that are reading the same poster, without hearing
discussions at adjacent posters. The private space is marked by the coloured
tiles.

•

To present your poster, each user will need to open the poster on their
screen and guide their audience to the relevant information/section of the poster (e.g. as you
can see in figure 1a, platelets aggregate in response to collagen).

We hope that you enjoy the networking and poster sessions!
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